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Source: ASTD, 2002 
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• reduce scrap rates 
• increase productivity and the rate of productivity growth 
• complement your other investments in new physical capital 
• increase your total shareholder return 
• increase your profit margins 
• increase company income per employee 
• increase price-to-book ratios. 
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ROI by training type with 7.6% job loss and 
type-specific income growth rates
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What have we learned from this section, and what recommendations does it support?  
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