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 into WIA titles and service tiers1  (7/1/00 to 12/31/01)
Figure 2.4.1  Unduplicated count of new customer flow

WIA Preregistrations
22,626

Core Self-Service
17,2943 (=81% of all adults)

Enter WIA Titles (registration required)

5,299 (= unduplicated count of participants)

W IA Adult
3,761

Dislocated 
W orkers

779

Older 
Youth

503

Younger 
Youth

762

Youth2

1,265

Core Service
(Non-registered)
21,361 (=100%)

Adults
21,361

Staff Assisted Core
1428 (=7% of all 

adults)

Intensive
2066 (=10% of all 

adults)

Training
579 (=3% of all 

adults)

1428
(=38% of 

W A)

5
(=1% of W D)

1812
(=48% of 

W A)

641
(=82% of W D)

521
(=14% of 

W A)

133
(=17% of W D)

KEY

Highest tier of service
reached as of January, 2002.

 2. Tiers of service not applicable for 
Youth.

3. Core Self-Service = 21,361 - 
unduplicated count of adults in W IA titles 
(4067)

  1. Does not include JTPA carryovers.
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